Alpine Accessibility Tourism Project

Café Su Su

7-8 Gippsland St
Jindabyne NSW 2627

Located on the bottom floor of the Snowy Backpackers
building, Café Susu is a comfortable place to enjoy a quick
meal and coffee. The café menu serves breakfast, burgers,
snacks, salads, light meals, curries, and sweets year round.
Backpackers receive a discount on presentation of their room
key and group bookings are available. Café Susu can also
organise meal packages for groups.

Contact:

Phone: (02) 6456 1503

Web: http://www.snowybackpackers.com.au/
TTY: n/a

Transport:

Transport is available via private car or coach or an accessible Taxi service is available to be
booked. The Transborder Alpinexpress bus takes you to Jindabyne visitor centre (in the winter
months) where there is a good path of travel (~200m) to the Cafe.

Parking:

There is a designated, clearly sign posted parking space on the road approximately 40m from
the entrance. Follow the road 3m towards the crossing to find the curb ramp then the path of
travel along the sidewalk is clear with a short section of 10m which has a crossfall of 13% to
move between the sidewalk tables and a café (width >1m) (see picture).

Entry:

There is a flat entry from the sidewalk into a small arcade through 2 glass doors and an airlock
(the doors are typically chocked open during the day). Once in the arcade the first door on the
left is reception which is a double glass door 1700mm wide door handles 920mm high.
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Café Su Su

Restaurant:

The restaurant area is a wide open area continuing from the arcade. Generally the café
operates with patrons ordering and paying at the counter (height 1200mm), however, staff are
able to provide table ordering on request. The menu is available above the counter on a
blackboard with large print and good contrast, or via medium print menus on the tables. The
floor surface is polished floor boards. The tables are well spaced providing adequate space for
circulation in the room. The tables are pedestal style, height 770mm with a clear knee space of
740mm.

Toilet:

There is a toilet available in the arcade, however, it is not set up for wheel chair access and it is
narrow without much room for circulation or transfer. The nearest disabled toilet facility is either
up the stairs (via the stair climber) in the backpackers (see reception for details and a key) or
approximately 400m away in the Nuggets Crossing shopping centre.

Emergency:

A documented emergency procedure is displayed. The alarm is audio and a Warden will seek to
evacuate guests to safe refuge. The building and arcade has a number of emergency entry/exit
points.
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