Alpine Accessible Tourism Project

Miss Heidi’'s Austrian Tea House

Mt Gladstone
Snowy Mountains Highway
Cooma NSW 2630

Miss Heidi’'s Tea House is a lovely little Austrian
licensed restaurant situated on Mt Gladstone just 10
mins out of Cooma. The restaurant is open for lunch
and afternoon teas and seats approximately 50
people. Lunch meals range from around $9 - $24.

Contact:
Phone: 02 6452 1768
TTY: n/a

Transport:
Transport is currently only available via private car or coach.

Parking:

The car parking area is a circular lot with parking bays approximately 30 metres from the
entrance to Miss Heidi's Tea House. There are no lines or designated parking spaces. The
surface of the carpark and path to the entrance is fairly even compacted dirt.

Entry:

There is a wide open path from the carpark to the entrance. The entrance has one small step.
The door is wooden with a knob handle 1100mm height. However, the door is usually chocked
open during business hours. The door leads directly into the restaurant. There is adequate
circulation space around the door. The floor surface is wooden.

Restaurant:
The restaurant is set up with a variety of tables (750 - 760mm height with 700mm clear knee
space) and chairs. There is outdoor seating also available. There is adequate circulation space
throughout the majority of the restaurant. The restaurant lighting is bright and then menu has a
16 point font.
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Miss Heidi’s Austrian Tea House

Toilet:

There is a toilet available at the restaurant. However, there is not a designated accessible toilet.
Entry to the toilet is through a 500mm door, inside there are 2 toilet stalls, both 700mm
minimum door width, and a washbasin.

Emergency:
A documented emergency procedure is displayed. The alarm is audio and a Warden will seek to

evacuate guests to safe refuge. The building has a humber of emergency entry/exit points.

Page 2 of 2 2008



