Alpine Accessibility Tourism Project

Mansfield Visitor Information Centre

175 High Street
Mansfield VIC 3722

Located just west of the main shopping strip the Mansfield Visitor Information Centre
showcases the history, geography and scenery of the Mansfield area and the nearby High
Country. The centre has large displays showing highlights. The centre also provides advice
and a free booking service for local accommodation and services.

The visitor centre is very modern and built with access for all in mind. The centre is flat and
spacious. The centre is open 7 days from 9am - 5pm (except Christmas day).

Contact Details:

Phone: 03 5775 7000

Fax: 03 5775 2518

Email: reservations@mansfield-mtbuller.com.au
Web: www.mansfield-mtbuller.com.au

TTY: n/a

Transport:

Transport to Mansfield is available via private car
or V/Line provide a daily bus service to & from
Melbourne. To make a reservation or check details
of V/Line services call 136 196 between 0600 and
2200 EST any day of the year or visit the V/Line
website http://www.vlinepassenger.com.au

Parking:

While there are not any designated accessible
parking spaces at the visitor centre, there is plenty
of parking space available. In fact there are no
marked parking bays so you can create space for yourself.
Although the car park has a gravel surface it is level
and fairly even.

Picture 1: Parking

Approach:

From the car park there is a short, 2m, rise at 14% to
the path which rises at 1.7% for about 30m to the front
door.

Picture 2: Approach
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Mansfield Visitor Information Centre

Entry:

The entry is flat through 2 sets of double doors
2.5m apart. The total opening for each of these
doors is 1740mm or 870mm per half. The doors
are outward opening and are fairly heavy with a D
handle

Reception:

There is a service desk counter used for
information and retail services. The main desk is
1300mm high; however there is a 900mm high side
counter also available.

Picture 3: Entry

The staff are friendly and willing to assist with any access enquiry.

Toilet
The centre has a fully accessible toilet.

Picture 4: Reception

Picture 5: Toilet Picture 6: Hand Basin
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